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Creative Travel India 
wins SITE Crystal Award 

for Excellence in Incentive Travel 
 
 
 
 
 
 
 
 
 

The Industry's Highest Honor... 
The SITE Crystal Award 

In 1980 SITE created the Crystal Awards Recognition Program as a way to honor professionals in 
the performance improvement and travel industry. Today, the Crystal Award serves as a 
benchmark for industry programs and is regarded as the highest honor in the industry. SITE 
encourages entries from all industry leaders and disciplines who are involved in the development 
and delivery of performance improvement programs. 

 
 

THE SOCIETY OF INCENTIVE & TRAVEL EXECUTIVES AWARDS 
CREATIVE TRAVEL WITH A CRYSTAL AWARD 

Most Outstanding Incentive Travel Program – Up to Three Nights, Under 200 Participants 

 

CHICAGO – Creative Travel (New Delhi, India) received a Crystal Award by the Society of 

Incentive & Travel Executives (SITE) for the Most Outstanding Incentive Travel Program – Up 

to Three Nights, Under 200 Participants for their “Journey to Remember” program for Tetra Pak. 

SITE recognized the best incentive campaigns, special/motivational events and promotion 

campaigns at a 7 December ceremony during the organization’s International Conference in 

Monterey, California. Creative Travel is the FIRST ASIAN COMPANY to ever win this highly 
coveted award. 

Society of Incentive Travel Executives 
www.site-intl.org 
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Creative Travel Pvt Ltd is chaired by Ram Kohli, a veteran of the travel industry. The award was 

received by Mr. Rajeev Kohli, Director of Marketing for the Company. 

 

Tetra Pak is a global leader in the food packaging industry, and Tetra Pak Pakistan is a subsidiary 

in this global company. In 2006 Tetra Pak Pakistan won the much-coveted internal Market 

Company of the Year, surpassing companies across 146 countries.  This award is considered a 

once-in-a-lifetime achievement and Tetra Pak wanted an incentive program that held the ROI of a 

unique teambuilding experience creating bonding among the employees, a sense of 

belongingness and ownership and of course to feed the morale and motivation of the employees.  

 

India was selected as the trip destination and Tetra Pak turned to the talents of Creative Travel 

and Creative’s partners in Pakistan, Gerry’s Tours, to design a once-in-a-lifetime event. As 

planning started, not so friendly relations between Pakistan and India nearly ended the trip before 

it began. But despite all official rhetoric and propaganda on both sides of the border, the 

fascination and affection on a people-to-people level remained strong and the team was 

determined to deliver the employees of Tetra Pak their earned reward. 

 

Unlike most incentives, which involve just one segment of employees or just the stars of the 

organization, this group consisted of each and every employee of Tetra Pak Pakistan from the 

messenger boy right up to the managing director. The doors of the company were to be closed for 

the duration of the tour and that made this trip even more important.  

 

Creative Travel began to work day and night on the largest roadblock: the visas. Creative Travel 

used its influence and was able to convince the Indian government about the merits of issues the 

visas. Once this process was started, the Ministry of Tourism became a partner in the project 

which became a project on improving relations between the two nations and the government 

officials went out of its way to assist in the process. With their assistance, Creative was able to 
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convince the Ministry of External Affairs (India’s foreign affairs ministry) who also became a 

champion of the cause. Their officials went out of the way to assist in the process. Creative has 

also acknowledged the assistance of the officials in the Indian High Commission in Pakistan who 

made the application process on the Pakistani side as smooth process. The impossible became 

reality when all 252 employees at Tetra Pak Pakistan received necessary visas for the trip. These 

visas were issued in record time. 

 

During the same five weeks, Creative Travel and Gerry’s Tours had to line up services including 

airline, hotel and entertainment that met a strict schedule with no margin for adjustment. Yet 

because the trip depended on the securing of visas, planners were unable to make advance 

payments. Nothing could be finalized until the visas were approved. Once visas were issued, 

Creative Travel and Gerry’s Tours scrambled to confirm all arrangements - completing the process 

just one week before departure.  

 

Challenged by laws that restrict Pakistani citizens’ travel in India, the itinerary had to delight guests 

and show no sign of restriction. The guests might not have another opportunity to travel in India so 

the program needed to embody its theme: A Journey to Remember. 

 

Creative Travel developed an itinerary based on Tetra Pak’s motivation for traveling to India. The 

unanimous highlight of the trip was the welcome event that embodied the lively and vibrant Indian 

state of Punjab. An outdoor venue decorated with flowers, marquis, village market stalls and local 

performers recreated a traditional village atmosphere. One of the city’s top Punjabi pop singers 

entertained, and the event turned out to be a boisterous, fun-filled night.  

 

This program has become one of the most talked about trips in Pakistani business circles, and has 

set a benchmark for future trips between Pakistan and India. This achievement will open new 

doors and avenues for peace and will allow other travel incentives to operate due to a precedence 
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being set. Tetra Pak’s goal—to create team-building experiences and foster a sense of belonging 

and ownership—was undoubtedly achieved.  

 

 

About the Crystal Awards 

SITE established the Crystal Awards in 1980 as a means to recognize the unique blending of 

objectives and imagination that enable motivational programs to be successful in achieving 

business objectives. The 2007 entry and judging process were completely electronic to provide a 

level playing field and renew the focus on each program’s ability to achieve its business goals. 

Incentive campaigns, special/motivational events or promotion campaigns held between 1 June 

2006 and 31 May 2007 were eligible. Entries were evaluated by an independent panel of judges in 

the areas of return on investment, creativity and mechanics. 

 

Generous support was provided by 2007 SITE Crystal Awards Committee Chair Michael 

Goldsmith. Other committee members include Charmaine Peterson, Kevin Whitfield, George 

Horney, and Padraic Gilligan. 

 

The Crystal Award Program is sponsored by IMEX, a worldwide exhibition for incentive travel, 

meetings and events. Contributing sponsors include: Extraordinary Events, DaVinci Fusion, Go 

West Events, Kosta Boda, Incentive Magazine, Cloth Connection and That’s Cool Events. 

 
 
About Creative Travel 
Established in 1977, Creative Travel has grown to be 

among India's leading Destination Management 

Companies covering all of India, Nepal, Bhutan and  Sri Lanka. This region is a special place for 

travellers and our vast experience in handling clients from all over the world allows us to create the 

most memorable programs for you. Our attention to detail and creativity in planning is fostered by 

the independence in our ownership, which we would consider to be one of our biggest strengths. 
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This against our more corporatised competitors gives us an inherent advantage in quality control, 

continuity in projects and accountability. Backed by a team of over 100 professionals, the Kohlis 

and Creative Travel have earned a reputation for being amongst India's most quality conscious 

travel companies. We are proud of our history and the future it gives us. 

 

We have extensive experience in handling high value travellers. We are a company that believes 

that business is about building relationships. That is why our partners trusted us to handle the top 

secret honeymoon of Crown Prince Phillippe of Belgium. To handle ground logistics for the launch 

of three international airlines into India. Is why the Indonesian government used us to provide 

support services to the official flight of President of Indonesia - Thrice. This is the reason 

Lufthansa India has asked us to handle the trips of their top management and board members 

multiple times. Our reputation is why Yanni played at the Taj Mahal with us as the project 

managers for the entire show. Our services convinced the former deputy Prime Minister of Greece 

and his friends to travel with us nine times. These are just a few of the many guests who have 

experienced the best of India with us. 

 

About SITE  - www.site-intl.org   
 
Founded in 1973, SITE is the only international, not-for-profit, professional association devoted to 

the pursuit of excellence in incentives, a multi-billion dollar global industry. SITE provides 

educational seminars and information services to those who design, develop, promote, sell, 

administer, and operate motivational programs as an incentive to increase productivity in 

business. Currently SITE has over 2,100 members in 87 countries, with 34 local and regional 

chapters. Members represent corporate executives, incentive companies, destination 

management companies, travel & event planners, official tourist organizations, transportation 

companies, hotels and resorts, cruise lines, trade publications, and supporting organizations such 

as restaurants and visitors attractions. 

http://www.site-intl.org/crystal/index.cfm 
 
http://www.site-intl.org/email/crystalpress.htm 
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FOR IMMEDIATE RELEASE       
 
MEDIA CONTACT:     
       
Priya Saigal 
Creative Travel 
Email : priyasaighal@travel2india.com 
 
Tel : +91-11-26113917, 26872257, 
Fax : ++91-11-26885886 / 26889764      
Email : creative@travel2india.com 
USA Fax: +1-646-349-1614      
EUROPE Fax : ++44-20-7681-1242  
 


